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«IIpaBuja 3TMKeTa NMPHU 001LIIEHNH C MHBAJINAAMHU PA0OOTHHKOB
MYHHUIUNAJIBHOT0 KA3€HHOT0 JOIIKOJbHOT0 00pa30BaTeJbHOI0 YUpe:KIeHUs:

perckoro caaa Ne2( c. IlerponaB/ioBCKOro»
1. O01ue mo10:KeHus

1.1. TIpaBuna sTukera npu OOLIEHUU C MHBATUAAMU PAOOTHUKOB MYHUIIMIAIBHOTO Ka3eHHOTO

JOLIKOJIBHOIO 00pa3oBaTeNbHOrO YyupexkaeHus naerckoro camga Ne20 c. IlerpomaBnoBckoro
(manee - IlpaBuna) mpencTaBistoT coO00i cBOJ OOLIMX MPUHIMIIOB U MPaBUJI, HAPABICHHBIX Ha
coOJII0ZIeHHEe MOPATbHO-3TUYECKUX M HPABCTBEHHBIX HOPM, MOJICIH IMOBEACHUS PaOOTHUKAMU
No20 c. IlerpomaBnoBckoro (mamee - JIOY) mpu oOmEeHMM C HWHBAUIMIAMH W JIPYTUMHU
MaJOMOOMIBHBIMH TpaxkaaHamu (nanee - MI'H).

1.2. Ilenpro HACTOSIIUX TIPAaBHJ SIBISCTCS - YCTAaHOBJICHHE J(PQPEKTUBHOTO OOMIECHUS C
uHBaMMgaMu W Apyrumu MI'H, a Takxke okazaHus UM MpU 3TOM HEOOXOIMMON TOMOIIU B
MIPEOJIOJICHUH 0apbEePOB, MEIIAIOIINX MOTYYCHUIO WMH YCIYT HapaBHE C IPYTUMHU JIUIIAMH.

1.3. Kaxapiii pabdotHuxk JJOY nomkeH NpUHUMaTh Bce HEOOXOIMMBIE MEpbl AJS Pa3BUTHUSA
KOMMYHHUKATUBHBIX KOMIIETCHIIMH, YMEHMH M HaBBIKOB, HEOOXOIUMBIX Uil 3(PPEKTUBHOIO
OOLIeHMS PU OKa3aHUM ITOMOILM UHBanuaaMm u apyrum MI'H.

1.4. 3nanue u coOmoieHne pabOTHUKAMHU TToJioKeHH [IpaBui sBIsieTcs OMHUM U3 KPUTEPUEB
OLIGHKM KauecTBa MX MPO(eCcCHOHANBHON AEATENBHOCTH, a TAK)KE HEOOXOAUMBIM YCIIOBHEM IS
CO3JIaHMS U MOJACPIKAHUS PEIyTalluu YUpeKACHUs, (DOPMUPOBAHUS TIOJIOKHUTEIBHON KYJIbTYPHI
oOLIeHMs MPU OKa3aHUM MoMolly uHBanuaam H 1pyrum MI'H B JIOV.

1.5. Heorpemnemoii yactero [IpaBui sBisiercs «/leknapaius He3aBUCUMOCTA HHBAIINIAY.
1.6. IIpaBuna qoBoasTcs A0 Bcex paboTHHKOB JJOY mo MMYHYIO MOAMKCH.

2. OCHOBHbIe KOMMYHHUKATHBHbIC HABBIKH NPH OOIIEHHM C HMHBAJIMIAMHU - u30eratrb
KOH()IMKTHBIX CUTYallHii:

- BHUMATEJIbHO CIYLIaTh MHBAJINAA U CIBIIIATH €T0;

- peryaupoBaTh COOCTBEHHbIE HIMOIIUH, BO3HUKAIOIIKE B MPOLIECCE B3aUMO/IEHCTBHS;

- oOecreunBaTh BBICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIIECHUI;

- HIMBUJIM30BAaHO IPOTUBOCTOSTH MAHUITYIUPOBAHUIO;

- COMHECBasACh, paCCUUTHIBATE HA cBOM 3)1paBBII>i CMBICJI U CITOCOOHOCTE K COYYBCTBHIO,
- OTHOCHTBCS K IPYrOMY YeJIOBEKY, KaK K ce0e caMOMy, TOUYHO TaK JK€ €ro yBakaTh.
3. O0mme npaBuJIa ITHKETA NP 00LIEHHUS € HHBAJIUAAMHU

3.1. OOpameHue K 4YeJIOBEKY: KOTJa Bbl pa3roBapuBaeTe C MHBAIWAOM, oOpaiiaitech
HEINIOCPEACTBEHHO K HEMY, @ HE K CONPOBOXKJIAIOLIEMY WM CYpPAONEPEBOAUMKY, KOTOPBIE
IIPUCYTCTBYIOT IIPHU Pa3roBOpeE.



3.2. [loxaTtue pyku: KOrja Bac 3HaKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO I10KaTh €EMY PYKY:
JaXe Te, KOMy TPYAHO JBUTaTh PYKOW WJIM KTO IOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT IIOKaTh
PYKY — IPaBYIO WX JIEBYIO, YTO BIIOJHE JOIIYCTUMO.

3.3. HaspiBaiiTe ce0st U APYrux: KOrJa Bbl BCTPEYAECTECh C YEJIOBEKOM, KOTOPBIH IUIOXO WU
COBCEM HE BHJIUT, 00s3aTeIbHO Ha3bIBaiiTe ce0s M TeX JII0JIeH, KOTOpbIe MPUILIH ¢ BaMH. Ecian y
Bac oOmass Oecema B Tpymme, He 3a0bIBaliTe IMOSCHUTb, K KOMY B JAQHHBIH MOMEHT BBI
oOparmaerech, 1 Ha3BaTh ceOsl.

3.4, .Hpenno;erI/Ie ImoMoIIur: €CJIN Bbl IPEAIaracTe nmoMoulb, XAUTE, IIOKa €€ IIPUMYT, a 3aTEM
cnpamHBaﬁTe, YTO U KaK ACJIaTh.

3.5. AIeKBaTHOCTb U BEXJIMBOCTb: O0OpaIIaliTECh C B3POCIBIMU-UHBATHIAMH KaK C B3POCIBIMH.
OOparaiiTech K HUIM 10 UMEHH U Ha Thl, TOJIBKO €CIIH BBl XOPOILLIO 3HAKOMBI.

3.6. He omnupaiitech Ha KpecJO-KOJISICKY: ONUPAThCS WM BUCHYTh HA YbEH-TO WHBAIUIHOU
KOJISICKE - TO JK€ caMoe, YTO OMUPAThCS WM BUCHYTh Ha ee o0najarene, u 3TO TOXKE pa3ipakaer.
3.7. lHBanuHas KOJSICKa - 3TO 4acTh HEMPUKACAEMOTo MPOCTPAHCTBA YEIOBEKAa, KOTOPHIHA ee
UCIIOJIB3YET.

3.8. BHuUMaTenbHOCT U TEPHEIUBOCTh: KOIZAA Bbl PA3rOBAPUBACTE C  UYEIOBEKOM,
HCIBITBIBAIOIIUM TPYAHOCTHU B O6III€HI/II/I, cnymaﬁTe €ro BHUMATCIIBHO. EYIII)TG TCPIIC/IMBBI,
KJINTE, KOT/Ia YeJIOBEeK caM 3aKOHUYHUT (pasy. He mompasmsiite ero u He JOoroBapuBaiiTe 3a HETO.
Huxoraa He mpuTBOpsAiTECh, UTO BbI IOHUMAETE, €CJIM HA CaMOM Jiesie 3To He Tak. [loBTopure,
YTO BBI IIOHAJIHU, 3TO ITIOMOKET YCJIOBEKY OTBETUTH BaM, 4 BaM — IIOHATH €I0.

3.9. Pacnionoxxenue 1uis Gecenbl: KOrJa Bbl TOBOPUTE C YEIIOBEKOM, MOJIb3YIOIIUMCS WHBAIHIHON
KOJISICKOM WJIM KOCTBUISIMU, PACHOJIOKUTECh TaK, YTOOBI BalllM M €ro ria3a ObUIM HAa OJHOM
YpOBHE, TOT/Ia BaM OyJeT Jierde pa3roBapuBaTh. Pa3sroBapuBas ¢ T€MH, KTO MOXKET, YATATH 11O
ry0aM, pacmojioKHTeCh Tak, uToObl Ha Bac mamam cBet, u Bac Obuto Xopomo BHUIHO,
nocrapaiirech, 4To061 Bam HUYero (exa, pyku), He MeUIao.

3.10.IIpuBneyeHre BHUMaHMS YeJIOBEKa: YTOOBI MPHUBIIEYb BHUMAHUE YEJIOBEKa, KOTOPBIN MI0X0
CJIBIILIUT, TIOMAIIUTE €My PYKOH WM moxjomnaiite mo miedy. CMOTpuTe eMy MpsMO B TIjas3a u
TOBOPUTE YETKO, HO UMEHTE B BUJY, UTO HE BCE JIIOAM, KOTOPhIE TUIOXO CIIBIIIAT, MOT'YT YUTATh
1o rybam.

3.11.He cmymaiitech, eciii caydailHO JOMYCTUIIN OTUIONTHOCTh, CKa3aB «YBUIUMCS» WIH «BbI
CJIBIIIANHN 00 3TOM...7» TOMY, KTO HE MOKET BUICTh WU CIIBIIIATS.

4. IlpaBuia 3THKeTa NMpU OOLIEHHMH C JHMIAMH C Pa3sHbIMU paccTpoiicTBaMu (PYHKUMIA
OopraHmusma

4.1. IIpaguna smukema npu 00WieHUU C UHEANUOAMU, UCHHIMBIGAIOWUMU MPYOHOCIU NPU
nepeogudiceHuu:

e [lomMHHMTE, YTO WMHBaIMJHAs KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO yenoBeka. He
oOJyokaurBaiTech Ha Hee, HE TOJKalTe, HE KIaAUTe Ha Hee Horu Oe3 paspemieHus. HauaTh
KaTUTh KOJISICKY 0€3 coriacusi MHBaJInJa — TO e CaMOe, YTO CXBAaTUTh U TIOHECTH YeJloBeKa 0e3
€ro pa3pelieHus.

e Bceerna crpammBaiiTe, Hy)KHa JIM TIOMOIIb, TIPEXIEe 9eM OKa3aTh ee. [Ipemnaraiite momMmornip,
€CJIM HYXKHO OTKPBITh TSKENYIO IBEPb WK MIPOUTH 110 KOBPY C JUTMHHBIM BOPCOM.



e Eciu Bame mpeasio)keHue O MOMOUIM MPHUHATO, CHOPOCUTE, YTO HYXKHO JIeJaTh, U YETKO
CIIeTyTe HHCTPYKLHUSM.

e Ecimm Bam pa3p€iinin nN€PEABUIraTb KOJIACKY, CHadalla KaTUTC €€ MEAJICHHO. Komsacka 6BICTpO
Ha6npaeT CKOpPOCTh, U HEOXUTAHHBIN TOJTYOK MOXKET IMPUBCCTHU K IMOTCPC paBHOBECHUA.

¢ Beerpa nmnuHo yOexxaaiiTech B JOCTYITHOCTH MECT, I/I€ 3aIUIaHUPOBAHBI MEPOIIPHUATHS. 3apaHee
NOUHTEPECYHTECh, KAaKHE€ MOTYT BO3HHMKHYTh NpPOOJEMbl HIM Oaphepbl M KaK WX MOXKHO
YCTPaHUTb.

e He Haao0 XJoIIaTh 4€JI0BCKa, HAXOAAIICIOCA B HHBaJIH,HHOﬁ KOJISICKE, 110 CIIMHC WUJIHA 110 TJICYY.

e Eciii BO3MOKHO, pacIoIOKHUTECh TaK, YTOOBI BAIllK JIUIAa OB HA OAHOM ypoBHe. 30eraiite
MOJIO’KEHUS, TIPU KOTOPOM BallleMy cOOECEeIHUKY HYKHO 3allpOKHU/IBIBAThH TOJIOBY.

e Ecnu CylIECTBYIOT apXHUTEKTYpHbIE Oapbepbl, MPENyNpeauTe O HUX, YTOOBI YEIOBEK HUMEN
BO3MOKHOCTh TPUHUMATh PEIICHUS 3apaHee.

e [loMHHTE, 4TO, KaK INPABWIO, y JIOAECH, MMEKIOIIMX TPYAHOCTU NPHU NEPEIBHKEHHM, HET
po0JIeM CO 3pEHHEM, CIIyXOM M TIOHUMaHHUEM.

e He nymaiite, 4To HEOOXOAMMOCTD I10JIb30BAaThCS MHBAJIMIHONW KOJSICKON — 3TO Tpareaus. 1o
croco0 cBOOOMHOTO (€ciM HeT AapXUTEKTYpHBIX OaphepoB) MepeaBukeHus. EcTb moam,
HOJIB3YIOIINECS MHBAIUIHON KOJSICKOHM, KOTOpBIE HE YTPAaTHIHM CIIOCOOHOCTH XOAUTH M MOTYT
Hepe/BUTAThCSA C MOMOIIBI0 KOCTBIICH, TPOCTH M T.N. KONSCKM OHU HCHONB3YIOT VIS TOTO,
4TOOBI SKOHOMUTH CHJIBI U 6I)ICTpee NnepeaABUTraThCH.

4.2. Ilpasuna smukema npu 00WeHUU C UHEATUOAMU, UMEIOWUMU HAPYUIeHUEe 3PeHue UIU
He3pAYuUMU

e [Ipemaras cBOO MOMOILB, HAIIPABIIAWTE YEJIOBEKA, HE CTUCKUBANTE €r0 pyKy, HIUTE TakK, KaK
BbI 00BIYHO X0uTe. He HyHO XBaTaTh CJIENOro YeJIOBEKa U TAlllUTh €ro 3a COOOM.

e Onumure KpaTKo, I’I€ Bbl HAXOAUTCCh. Hpenynpemz[aﬁTe O INpCHATCTBUAX: CTYIICHAX, JIYXKax,
AMax, HU3KUX IIPUTOJIOKAX, TPY68.X u T.II.

e llcnonp3yiite, ecid 3TO YMECTHO, (pasbl, XapaKTEpHU3YIOIIUE 3BYK, 3alax, pPaccTOsSHUE.
Jenurech yBUACHHBIM.

e OOpamaitech ¢ co6aKaMU-TIOBOABIPSIMHU HE TaK, KaK C OOBIYHBIMU JOMAIIHUMH >KABOTHBIMH.
He xomannyiite, He TporaiiTe u He UrpaiiTe ¢ cOOaKONU-TIOBO/IBIPEM.

e Ecin BBl coOupaerech 4uTaTh HE3psilueMy YEIOBEKY, CHayana MpeAynpeauTre 00 STOM.
['oBopute HOpMmanbHBIM ToslocoM. He mpomyckaiite umHpopmanuio, ecau Bac 00 3TOM He
MOMPOCHT.

e Ecim »TO BaXHOE THCHMO WM JTOKYMEHT, HE€ HYXXHO I yOeIWTEIhHOCTH IaBaTh €ro
notporath. [Ipm 3TOM He 3ameHsiiTe yTeHHe mnepeckazoM. Korma He3psiumili 4elnoBEK JOJIKEH
MOAMKCATh JOKYMEHT, MMPOYUTANTE €ro 00s3aTesIbHO. HBAIMIHOCTE HE OCBOOOXKIAET CIIEIOTO
YeNI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

e Bcerna oOparaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JaXKe €CIIM OH Bac HE BUJUT, a HE K €ro
3pA4EMY KOMIIAHBOHY.



e Bcerna HasbiBaiiTe ce0st U IpeACTaBISIATE APYrUX COOECETHMKOB, a TaKXKe OCTaJIbHBIX
NpUCYTCTBYIOMX. ECM BBl XOTUTE MOXKATh PYKY, CKAXKUTE 00 ATOM.

e Korna Bl pejiaraere He3pAYeMy UeJI0BEKY CeCTh, HE YCaXXHUBAMTe ero, a HalpaBbTe PyKy Ha
CIOMHKY CTyjJa WIM MNOMJIOKOTHHK. He BoAHWTe MO MOBEPXHOCTH €ro pyKy, a JailTe emy
BO3MOXXHOCTh CBOOOJHO moTporath mpenmer. Eciu Bac mompocuiiu 1momMoub B3ATh KaKOH-TO
MPEIMET, HE CIEIYET TAHYTh KUCTh CIETIOro K MPEAMETY M OpaTh ero pyKou 3TOT MPEIMET.

e Kora BbI oO11aerech ¢ Tpynmon He3psSYUX JIIOICH, He 3a0bIBaliTe KaXK bl pa3 Ha3bIBaTh TOTO,
K KOMY BBl 0OpaIiaeTech.

e He 3acraBmsiite Bamero coOecelHMKa BelaTh B IYCTOTY: €CIH BBl IEpPEeMeEIaeTech,
npenynpeautre ero. BrojgHe HOpMallbHO YHNOTPEONATH CIOBO «CMOTPeTb». s He3psdero
YeJIOBEKa 3TO O3HAYACT «BHJIETh PYKaMHU», OCSI3aTh.

e l136eraiiTe pacIibIBUATHIX OMpEAENEHUN U MHCTPYKIUNA, KOTOPbIe OOBIYHO COMPOBOXKIAIOTCS
JKeCTaMH, BhIpakeHUU Bpoje «CTakaH HaxOJUTCA TE-TO TaMm Ha ctoje». Crapaitech OBITH
TOYHBIMU: «CTaKaH NOCEPEIUHE CTOJIAY.

e Eciu BBl 3aMETWIM, YTO HE3PAYMN YEJIOBEK COMJICS C Mapuipyra, HE YIPABISIUTE €ro
JBUKCHUEM Ha PACCTOSTHUH, ITOJIONINTE U TIOMOTHTE BEIOPATHCSI HA HY>KHBIH ITyTh.

e [Ipu cnycke winm noxbeMe IO CTYNEHbKAM BEIUTE HE3PSYEro NEpHEHIUKYISIPHO K HUM.
IlepenBurasce, He naelaliTe PHIBKOB, PE3KUX ABWKEHUHM. [IpyM CONPOBOXKIECHUU HE3PAYETO
4eJI0BEKa He 3aKJajibIBaliTe PyKU Ha3ajJ — 3TO HEYT00HO.

4.3. Ilpasuna ymuxema npu oOuieHUU ¢ UHEATUOAMU, UMEIOUWUMU HADYUWIEHUEe CIyXa

o PaSFOBapI/IBaSI C YCJIOBCKOM, Y KOTOpPOIo IUIOXOM CJIyX, CMOTpUTC IpPsAMO Ha HETO. He
3aTEMHSITE CBOE JUIIO MW HE 3aFOan(HBaﬁTG €ro0 pyKaMH, BOJOCAaMHU HIJIIM KAKHMHU-TO
npeamMeTamMu. Bam CO6CC€I[HI/IK AOJDKEH UMCTb BO3MOXXHOCTE CJIICAUTH 34 BBIPAKCHUEM BallICTO
Jmna.

e CymiecTByeT HECKOJbKO THUIIOB U CTeNEeHEW IyXoTbl. COOTBETCTBEHHO, CYILECTBYET MHOTO
Croco0OB OOLIEHHsS € JIOABMH, KOTOpble IUI0XO ciblmar. Eciu Bel He 3HaeTe, Kako
IIPEANIOYECTD, CIPOCUTE y HUX.

e HekoTopble JTHOAM MOTYT CIBIIIATH, HO BOCIPUHUMAIOT OTIENIBHBIE 3BYKHM HENPAaBWIBHO. B
TOM Ciy4yae TOBOpUTE 0ojiee TPOMKO M YETKO, MOJA0Mpas MOAXOAALMN ypoBeHb. B apyrom
cilydae MOHaJO00UTCS JMIIb CHU3UTh BBICOTY I0JIOCA, TaK KaK YEIOBEK YTPATHUJI CIOCOOHOCTh
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

e UToOBI MpHBJIEYh BHUMAHUE YEIOBEKA, KOTOPBIM IJIOXO CIBIIIUT, Ha30BUTE €r0 M0 UMEHH.
Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WIIH YK€ TOMaxaTh PyKOH.

L4 FOBOpI/ITC SICHO U POBHO. He HYXXHO U3JIMIIHEC MOAYCPKUBATH YTO-TO. KpnanL, 0COOEHHO B
¥XO, TOKEC HC HAJ0.

e Ecim Bac mpocsaT MOBTOPUTH UYTO-TO, MONpoOyiiTe mepedpa3upoBaTh CBOE MPEIOKEHHUE.
Hcnonb3yiiTe KeCThI.

e Y0enutech, 4To Bac noHsIu. He cTecHsiiTech cripocuTh, MOHSJ JIM BaC COOECEeTHUK.



e Ecimu Bbl cooOmiaere nH(pOpMaIMiO, KOTOpas BKIIOYAeT B ceOsd HOMEp, TEXHUYECKUHA WU
JPYTOi CIIOXKHBIM TEPMUH, aJpec, HAMMIIUTE €€, COOOIUTe Mo (HaKCy WIM IEKTPOHHOU MOoYTe
WM JIIOOBIM APYTUM CIOCOOOM, HO Tak, 4TOOBI OHA ObLIA TOYHO MOHSTA.

e Ecimu CymecTBYIOT TPYIHOCTH IMPU YCTHOM OOIICHWH, CHPOCHUTE, HE OYyAeT JIM MpoIIe
MEePENUCHIBATHCH.

¢ He 3a0pIBaiiTe 0 cpelne, KOTopas Bac OKpyxaeT. B OOJbIIMX WM MHOTOJIOAHBIX TOMEICHHSIX
TPYIHO OOIIATHCS C JIOABMH, KOTOPBIC TUIOXO CHBIIIAT. SIpKOE CONHIIE WM TEHb TOXKE MOTYT
OBITH Oapbepamu.

e OueHb 4YACTO TJIyXHE€ JIIOAM MCHOJIB3YIOT S3bIK >kecToB. Ecnm BBl obmiaerech uepes
nepeBouMKa, He 3a0y]bpTe, 4YTO 0OpaliaThCsl HAZO0 HEMOCPEACTBEHHO K COOECEIHMKY, a He K
[EPEBOJUHKY.

¢ He Bce mroau, KOTOpBIE TJIOXO CIBIIIAT, MOTYT YUTATh 1O rybam. Bam nydire Bcero cnpocuth
00 sToM TpH mepBoil Bcrpeye. Ecnu Bamr cobOeceHHK 00J1ajaeT 3THUM HABBIKOM, HY>KHO
C06JHOIlaTI) HECKOJIbBKO BaXKHBIX ITPAaBUIIL. HOMHI/ITC, 4YTO TOJIBKO TpHU M3 ACCATHU CJIOB XOpOIIO
MPOYHUTHIBAIOTCS.

e HyXxHO CMOTpETh B JTUI0 COOECETHUKY U TOBOPUTH SICHO M MEJICHHO, HCIIOIh30BaTh IIPOCTHIC
¢dpa3sl 1 U30eraTh HECYNICCTBCHHBIX CIIOB.

o HY)KHO HCIIOJIB30BAaTh BBIPAKCHUC JIMIA, KCCThI, TCIOABUKCHUSA, CCIIN XOTHUTC IMOAYCPKHYTH
HJIN IIPOACHUTD CMBICJI CKA3aHHOT'O.

4.4. Ilpasuna 3muxema npu 00uieHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6 PA3GUMUU U
npoonemuvl 00uieHUs, YMCHIGEHHbIE HAPYUWIEHUSA

e lIcnionb3yiiTe TOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U IO JIETY.

e l130eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HBIX BHIPAKEHHI, €CIIH TOJILKO BBl HE YBEPEHBI B TOM,
qTO Balll COOECETHUK C HUMH 3HAKOM.

e He rosopute cBeicoka. He nymaiite, 4To Bac He MONMYT.

e [oBOpA O 3amavyax WIM I[POEKTE, pacCKa3blBaTe BCE «I10 Mwmaram». Jlaite Bamemy
co0eceTHUKY BO3MOKHOCTb OOBITPAaTh KaXAbIH AT MOCJIE TOr0, KaK Bbl OOBSICHUIIU EMY.

e lcxonuTte U3 TOrO, 4TO B3POCIHBIN YEJIOBEK C 3aJEPKKOM B Pa3BUTHM MMEET TAKOM K€ OIIBIT,
Kak ¥ J1I000# apyroi B3pociblii yenoBeKk. Ecin HeoOX01uMo, UCTIONb3yHTe WILTIOCTPAIIMKY WU
¢dororpaduu. bByabre TOTOBBI MOBTOPUTH HECKOJIBbKO pa3. He cnapaiitech, eciu Bac ¢ MepBOro
pa3a He MOHSIIH.

e OOpataiTech C 4eJIOBEKOM € MPoOIeMaMy Pa3BUTHS TOUHO TaK ke, KaK Bl Obl 00paIaiuce ¢
mo0bsIM IpyruM. B Gecene oOCcyxkaaiiTe Te ke TeMbl, KaKhe Bbl 00CYKIAeTe C IPYTUMH JIFOIbMHU.
Hampumep, miianbl Ha BRIXOJHBIC, OTIYCK, MIOT0/1a, TTOCJIETHUE COOBITHS.

e OOpaiaiTech HETTOCPEACTBEHHO K YETIOBEKY.

L4 HOMHI/ITG, 4qTO JIIOJHU C 3a;[ep>1<1<0171 B pPa3sBUTHU I[CCCHOCO6HBI U MOTI'YT NOANHCHIBATH
JOKYMCEHTBI, KOHTPAKThI, I'0JIOCOBATH, JaBaTh COTJIaCM€ HA MCAUIIMHCKYIO ITOMOIIb U T.1.

4.5. Ilpasuna ymuxema nu oOuWeHUU ¢ UHBATUOAMU, UMEIOWUMU RCUXUYECKUE HaAPYyULeHUs



o [Icuxuyeckue HapylmieHUST — HE TO KE caMoe, 4TO NpoOiieMbl B pa3Butuu. Jlromau c
MCUXUYECKUMU TMpoOJeMaMu MOTYT HCHBITBIBATh 3IMOLMOHAIBHBIE PACCTPONCTBA WU
3aMeIIaTeNIbCTBO, OCIOXKHSIONINE UX )KU3Hb. Y HUX CBOW 0COOBIN M M3MEHYMBBIN B3TJISIT HA MHUP.
e He Hamo mymarb, 4TO JIIOAM C MCHUXWYECKHMMH HAPYIICHUSIMHU O0S3aTEIIBHO HYKIAIOTCS B
JIOTIOJTHATEILHOM TTOMOITH M CTICIIHAIBHOM OOpaIlleHUH.

e OOpamaiirech ¢ JIOABMHU C NCHUXWYECKUMHU HAPYLIICHUSAMH KaK C JUYHOCTSIMU. He HYXHO
Jie7aTh MPEXIEBPEMEHHBIX BBIBOJIOB HA OCHOBAaHMHU OIbITa OOMICHUS C APYTMMH JIIOJIBMH C
TaKoM e (popMOoil MHBAIHUTHOCTH.

e He cinenyer nymarb, YTO JIIOAM C NCUXWYECKUMHU HApyLIEHUSMU Oosiee APYruX CKIOHHBI K
Hacwinio. O1o mud. Eciu Bbl ApykentoOHbI, OHU OYAYT 4yBCTBOBATh C€0sl CIOKOMHO.

e HeBepHO, YTO JIOAM C MCUXMYECKUMH HAPYHICHUSMH UMEIOT MpoOJIeMbl B MOHUMAaHUU WIN
HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOCH.

e Ecniu YCJIOBCK, I/IMGIOH_II/Iﬁ NCUXUYCCKHUEC HAPYIICHU, paCCTPOCH, CIIPOCUTE €TO CHOKOﬁHO, qTo
BbI MOXXETC CACIAaTh, 9TOOBI IOMOYb cMYy.

e He TOBOPUTEC PE3KO C YCJIOBECKOM, UMCIOIIUM IICUXUYCCKUC HAPYIICHUS, JaKE CCIIN Y BaC €CTb
JJI1 9TOr0O OCHOBAHUA.

4.6. lIpasuna smukema npu 00uieHUU C UHBAIUOOM, UCHLIMBIEAIOUWIUM 3AMPYOHEHUS 8 Dedll

e He urHopupyiite jrone, KOTOPpIM TPYIHO T'OBOPUTh, IIOTOMY YTO IIOHATh UX — B BalllUX
UHTEpecax.

e He Hepe6HBaﬁTe Hn HC HOHpaBHHﬁTe YCJIOBCKaA, KOTOpHﬁ HUCHBITBIBACT TPYAHOCTU B PCYU.
Hauwnnaiite TOBOPHUTH TOJIBKO TOT'Zld, KOraa Y66I[I/ITCCL, YTO OH YK€ 3aKOHYMNJI CBOIO MBICJIb.

e He meITaiitech YCKOPUTH pas3roBop. byapTe TOTOBBI K TOMY, YTO Pa3roBOpP C YEIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMer y Bac Oonblmie BpemeHu. Ecnum Bbl  chemure, Jydile,
M3BUHMBIIHNCH, TI0TOBOPUTHCSA 00 OOLIEHUH B IPYro€ BpeMsl.

e CMOTpHTE B JIUIO COOECETHUKY, MOJACP)KUBaliTe BU3yaabHbIN KOHTAKT. OTnaiiTe sToit Oecene
BCE Ballle BHUMAHHUE.

e He HYMaﬁTe, YTO 3aTPYAHCHUS B PE€UHN — ITOKA3AaTCJIb HU3KOTI'O YPOBHA MHTCIIJICKTA UCJIOBCKA.
L4 CTapaﬁTeCB 3a1aBaTb BOIIPOCHI, KOTOPBIC Tpe6YIOT KOPOTKHUX OTBCTOB HUJIM KHBKA.

e He mputBOp#iiTech, eciu Bbl HE MOHSIM, YTO BaM cKazaiu. He crecHsiiTech MepecpOoCHTb.
Ecnu Bam cHOBa He yaloCh MOHATH, MOMPOCUTE MPOU3HECTH CIIOBO B 00JIee MEIJICHHOM TEMIIE,
BO3MOYKHO, IO OyKBaM.

e He 3a0biBaiiTe, 4YTO 4ENOBEKY C HaApYIIEHHOH peuybl0 TOXE HYKHO BbIcKa3zaThcsi. He
nepebuBaiiTe ero U He nojasislTe. He Toponute ropopsiiuero.

e Eciiu y Bac BO3HUKaIOT mpoOiIeMbl B OOIICHHH, CIIPOCHTE, HE XOUEeT JIM Ball COOECeIHUK
MCIIOJIb30BaTh APYroM croco0d — Hamucarb, HaleyaTaTh.



